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BlueCat Integrity vs. other DDI vendors

Unified. Intuitive. Built for what's next.

Modern, standards-based architecture for hybrid and multicloud management

BlueCat Integrity is a unified, intuitive platform built for what's next in enterprise DNS, DHCP, and IP
address management (collectively known as DDI). It is entirely based on OpenAPI standards,
featuring RESTful APls with complete Swagger documentation, ensuring seamless automation and
extensibility.
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Using a hub-and-spoke model that separates the management plane (Address Manager) from the
services plane (BlueCat DNS/DHCP servers), Integrity is uniquely architected for true linear
scalability. Unlike grid-based solutions with hard limits on IP counts, zone sizes, or throughput, this
design eliminates architectural bottlenecks, allowing customers to scale services independently
without re-architecting or repurchasing licenses.

Four out of five of the world's
largest banks trust BlueCat

The user interface is modern, accessible, and consistent—not a patchwork of legacy elements—
and supports multiple languages, unlike competitors limited to English.

Advanced visibility, proactive monitoring and triage, and predictable, flexible licensing

BlueCat delivers integrated Prometheus-based monitoring and data export, providing real-time

'%‘?99 network visibility without requiring additional purchases. This built-in monitoring surpasses the
o I capabilities of legacy solutions, which often rely on expensive reporting modules to reveal similar
‘-’\sé?@ insights. For organizations needing deeper intelligence, LiveAssurance is available as an optional
add-on license. It proactively inspects the environment, detects anomalies, triages issues, and
recommends remediation, serving as an automated DDI expert.
Overall, BlueCat's licensing approach ensures flexible, predictable cost management. Customers
receive all-inclusive, portable licenses with the freedom to deploy in data centers or cloud
environments. Multi-year subscription options avoid surprise expenses, hidden fees, or forced
?& upgrades tied to infrastructure changes. In sharp contrast to token-based pricing models, which
™ T can be confusing, difficult to budget against, and obscure the actual cost of ownership, BlueCat's
transparent model supports long-term planning, smooth scaling, and consistent access to core
functionality across the entire enterprise.
{ Exceptional support and proven, low-risk migration
Integrity earns the '‘DDI

BlueCat offers high-touch, personalized customer support, as reflected in an industry-leading Net
Promoter Score (NPS) of 70+ and consistent 4- and 5-star rankings on PeerSpot and Gartner Peer
Reviews. Migrating critical DDI services was once seen as complex and risky, but BlueCat's proven
methodology has transformed the process into a smooth, phased transition that minimizes risk
and downtime. Trusted by many of the world's largest enterprises, BlueCat makes changing
vendors safer and easier than ever before, maintaining the stability and resiliency of the network.

winner' title by
delivering functionality
that's not only modern,
but operationally
meaningful.”
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and control over your DNS traffic.
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